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PROTECT YOUR COMPUTER 
FROM DISASTER 

 
Think of your computer as your office.  
Before you leave your office, you can 
put everything back in its place so that 
when you return, you will know where 
everything is…or…you can just walk 
out of the office. 
 
If you just walk out of the office, most 
of the time when you return you will 
remember where everything it, but not 
always.  Maybe you forgot to shut the 
window before leaving and a breeze 
scattered papers, or you left your pet 
there and it ate some important 
documents or sprayed on your radio and 
it won’t work anymore. 
 
Back to computers…there are two ways 
a computer can be shut down.  You can 
click the START button, and then give 
Windows the signal to shut down in an 
orderly manner – or you can just turn 
off the power (or a power outage can 
turn off the power when you are out of 
the office.  This is known as a hard 
shutdown.  A few hard shutdowns may 
now damage the computer, but 

eventually Windows just won’t start 
again – like the above example of not 
tidying up your office before leaving. 
 
Of course, just turning off the power is 
your own mistake, but if you are away 
from your computer, including sleeping 
at night, a power outage will do a hard 
shutdown on your computer.  I’ve seen 
many of these results from power 
outages caused hard shutdowns and just 
shake my head because they can be so 
easily avoided. 
 
At home, it is an (occasionally 
expensive) nuisance, but at work, 
including home offices, it means lost 
time and revenue. 
 
Fortunately, damage from hard 
shutdowns due to power outages can be 
easily avoided by using an 
Uninterruptible Power Supply (UPS).  
A UPS is sometimes called a battery 
backup, although in reality there is a 
difference because a UPS is a smart 
battery backup. 
 
A properly configured UPS has a USB 
cable connecting the UPS to the 
computer.  During a power outage, the 
computer continues to run on battery 
power, usually for around 20 minutes or 
so.  When the battery starts to run low 
on power, the UPS software monitoring 
the UPS will give Windows instructions 
to shut down, just as though you were 
there to shut it down properly. 
 
A basic UPS costs around $120 or so, 
and is available at most places where 
you can buy computers.  Costco has 
carried UPSs at good prices for several 
years. 
 
A bonus of a UPS is that in effect, the 
computer is always running off of the 
battery in the UPS, and the battery is 
being constantly recharged from the 
wall power.  Because of this, a UPS 
also provides surge protection. 
 
Now, the UPS will shut down the 
computer properly if necessary, but not 
the monitor, printer, or other devices 

plugged into it, so when power comes 
on after a power outage, the computer is 
protected because it has been properly 
shut down, …..discuss power surges to 
monitor, printer, etc. after a power 
outage. 
 

 
FREE BACKUP PROGRAM 

SHOOTOUT 
 
“Aw…beelzebub!  My hard drive died 
and I lost everything because I didn’t do 
backups.”  I’ve heard that a lot. 
 
My recommended way to backup your 
hard drive to an external hard drive is to 
use Acronis TrueImage.  But if you 
don’t want to ante up the paltry $49 for 
Acronis, then there are 2 free backup 
programs you should consider. 
 
In the July issue of MaximumPC, there 
is a “shootout” between SyncBack Free 
and EaseUS Todo Backup Free.  The 
results were close, but the winner was 
Todo Backup.  Todo Backup is an 
imaging program, similar to Acronis, 
and is more full-featured than 
SyncBack, although it does take about 
twice as long to perform a backup. 
 
Download sites are: 
 
http://www.2brightsparks.com/freeware
/freeware-hub.html 
 
http://www.todo-
backup.com/products/home/free-
backup-software.htm 
 

 
WHAT IS TAKING UP YOUR 

HARD DRIVE SPACE 
 
Do you suddenly wonder why there is a 
lot less free space on your hard drive? 
WinDirStat  is a great little free utility 
that will graphically display how much 
space each of your folders is taking.   
 
You can download WinDirStat from 
http://windirstat.info/download.html   
 

 



REMEMBER TO RENEW YOUR 
INTERNET SECURITY SUITE 

SUBSCRIPTION 
 

I just finished removing 743 instances 
of malware from a computer, of which 
7 were high-risk viruses. 
 
As soon as I started up the computer I 
realized why – the subscription to a paid 
AntiVirus program had expired 27 days 
earlier.  According to several 
independent tests I have read over the 
past few years, a computer without a 
good internet security program will can 
become infected within a few hours 
after an security program stops 
functioning.  So be sure not to let your 
internet security program expire. 
 

 
THE START MENU MAY RETURN 

TO WINDOWS 
 
Microsoft recently displayed a version 
of Windows that brings back the start 
menu.  Whether MS plans to bring the 
Start Menu back to Windows 8, waits 
until it releases Windows 9, or is just 
teasing us, remains to be seen. 
 
However, it is very interesting that HP 
recently announced that Windows 7 will 
now be available on many of their new 
computers, as an option to Windows 8.  
Apparently HP has seen a drop in sales 
and thinks that it is due to Windows 8, 
so they are offering buyers a choice.  I 
think other computer manufacturers 
may follow suit.   
 
Did you know that if you have a 
computer with Windows 8 Professional 
that came as the operating system when 
you bought the computer, there is an 
option to downgrade to Windows 7.  I 
haven’t done any of these 
“downgrades” yet, but it appears that 
the “downgrade” retains any installed 
programs and data already on the 
computer, so you don’t have to reinstall 
everything all over again.  If you 
upgraded a computer to Windows 8 Pro, 
then the “downgrade” will not be an 
option. 
 
I’m beginning to rethink my opinion of 
Windows 8.1.  I have one computer 
with Win8.1 on it that I use to learn 
about Win 8/8.1, and am finding it 
rather interesting – particularly after the 
changes from Win8 to 8.1, but don’t 

think there is enough of an 
improvement to make me want to 
change my office computer from Win7.   
 
That said, if you have a Windows 8 
computer that has not been upgraded to 
Win 8.1, I strongly recommend that you 
do the upgrade.  It is a free upgrade and 
does make Win8 easier to use.   

 
BACKUP YOUR DVDs 

 
OK, you have spent oodles of $$$ on 
DVDs, but they get scratched 
eventually and will not play.  Perhaps 
you should think about backing them up 
and playing only the backups. 
 
If Handbrake (see free software earlier 
in this newsletter) doesn’t break the 
encryption, then DVDFab Copy or 
WinX DVD Ripper will almost always 
successfully make a backup copy.  
Available from http://www.dvdfab.cn/. 
 
DVDFab has several utilities and you 
buy the one you want.  Each is a 
separate purchase.  For backing up 
DVDs to blank DVDs you want their 
DVDFab Copy.  If you have movies on 
a hard drive and know how to play 
those, then you want DVDFab Ripper, 
which backs up to a hard drive. 
 
The cost is minimal, $58 for a 2-year 
subscription, which is less than the cost 
of 2 or 3 DVDs.  After the first 2 years 
the subscription is renewable at a lower 
cost after 2 years.  Also, there are 
frequent updates. 
 
WinX DVD Ripper is a direct 
purchase, not a license, and at $39.95 
for the WinX DVD Ripper Platinum, it 
is a good deal.  Available from 
http://www.winxdvd.com/dvd-copy-
pro/  
 

 
SPEED UP YOUR COMPUTER 

WITH A SSD 
 
An SSD is a “Solid State Drive” and is 
an electronic version of a hard drive (or 
HDD, which stands for Hard Disc 
Drive). 
 
The high cost of SSDs only 2 years ago 
has come down drastically, and the size 
of the drives is going up. 
 

When I built my latest office computer I 
started out with Windows on a hard 
drive.  After noting the startup time for 
Windows and the time that it takes to 
load large programs, I installed a 
240GB SSD (cost 2 years ago was 
$169), installed Windows and programs 
that ran slowly, onto the SSD.  I then 
installed all other programs onto the 
hard drive, and also moved my 
Documents folders to the hard drive. 
 
The computer now loaded Windows in 
about 1/3 the time it took when 
Windows was on a hard drive, and 
programs such as Quickbooks started up 
in about half the time when installed on 
the SSD instead of the HDD. 
 
The cost of SSDs is still high compared 
to HDDs, and most users install it the 
way I did, keeping data files and small 
programs on the HDD.   
 
I see all sorts of computers where 
clients try to use “tune-up” programs 
which don’t really do much, or try 
defragging their computer (which is 
done automatically in Windows 7 & 8). 
 
If you really want to turbocharge your 
existing computer, try installing a SSD. 
 
Note that Windows XP and Vista don’t 
have very good support for SSDs and, 
although an SSD will work, I don’t 
think that installing an SSD on an XP or 
Vista computer is worth the time and 
money. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  If 
you are not currently a client but wish to receive 
this free newsletter, send me a request via email 
and I’ll be happy add you to the distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  The 
recommendations are made in good faith and are 
believed to be reliable and safe. CCC cannot, 
however, foresee every possibility and assumes no 
responsibility for any problems that may be 
encountered as a consequence of the 
recommendations.  Always backup your computer 
and make sure that System Restore is set to On. 


